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NEWSPAPER ASSOCIATION OF AMERICA 
INTERROGATORIES TO  

UNITED STATES POSTAL SERVICE WITNESS JAMES D. WILSON 
(NAA/USPS-T4-11-13) 

NAA/USPS-T4-11: To what extent do Capital One’s mailpieces that are returned 

physically through the CFS units, or through some other means, have a Capital One 

return barcode on them?  Does the CFS unit place such a return barcode on some or all 

of the returned pieces?  

 

NAA/USPS-T4-12: Please state the proportion of Capital One’s returned pieces 

that go through a CFS unit as opposed to being handled manually, such as by a nixie 

clerk, and compare this proportion with the average proportions for all returned First-

Class Mail. 

 

NAA/USPS-T4-13: Please describe the processing of Capital One’s returned 

pieces and compare this processing to that received by average returned First-Class 

mailpieces, focusing specifically on:   

(a) the proportion of Capital One’s pieces that destinate (and are then picked 
up by or delivered to Capital One) at an Area Distribution Center; 

(b)  the proportion of Capital One pieces that receive more than one outgoing 
sort, given that they may be going to a major Area Distribution Center; and  

(c)  the proportion of Capital One pieces that receive only one incoming sort 
due to going to a dedicated sorting bin for a high-volume customer.    

 
 

   

 

 


